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Learning Objectives

On successful completion of this Learning Unit, the participants will be able to:

● Accept feedback that is constructive.

● Demonstrate consideration

● Show proper etiquette.

● Demonstrate his/her ability to work with people from other cultures
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Topic 1: What is showing respect and consideration for others?

Respect is derived from the Latin word "respect us," which implies "attention,"

"consideration," or "regard." It is described as "regard for or of a feeling of an individual's

value or importance, an individual's quality or capacity, or something perceived as an

appearance of an individual quality or ability," and has a Latin origin.



Topic 2: Why is it important?

Without respect relational ties will be laden with hardship and disappointment

if it is not present. Others will not respect us if we do not respect ourselves,

and we will not be respected by others if we do not respect ourselves.

It is fundamental to feel safe, to be able to talk without fear of being criticized,

shamed, or mistreated.
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Topic 3: Sample texts on how to mention it on the CV

● Ability to accept constructive criticism.

● Ability to show that you care.

● Ability to maintain proper politeness.

● Ability to demonstrate his or her capacity to collaborate with persons from

different backgrounds.



Criteria Competent Need 

improvement

Accepting others

Demonstrating consideration

Being polite while dealing with others

Being a good listener

Topic 4: TSC assessment criteria
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Topic 5: Accepting feedback that is constructive

According to Omer and Abdularhim(2017), features of constructive feedback

includes[1]:

● Use of dialogue

● Effective communication

● Explicit criteria of performance

● A conducive learning environment

● Enabling curricular and teaching designs

Along with these features, the feedback messages are required to be:

Immediate,Specific,Helpful,Accurate,Relevant,Tailored,Solicited, Frequent, Balanced, 

Confidential, Understandable, Non-judgemental,Based on first-hand data and to involve

corrective plans.



Topic 6: Demonstrating consideration

In line with the “New Economy” the adult education system requirements encompass:

1) an individual dimension detailing adult learners’ complex motivations for higher education;

2) an instructional dimension concerning the importance of involved, caring, and tolerantinstructors who respect adult

learners and facilitate their growth; and

3) an institutional dimension specifying forms of support adult learners identify as essential for success [2].

Lanford (2021), in his study indicates that a significant counter-narrative to accepted wisdom about adult learners. Even

so, future studies should examine adult learners’ motivations, challenges, and preferred forms of support in other

institutional environments, especially in four-year institutions. Further research should also investigate the experiences of

lives of marginalized adult learners whose lives have been impacted not only by economic and technological shifts and

Respect for that process, in addition to an appreciation for the contributions that adult learners can make to the classroom

and society, would be a good step toward more effective educational policy[2].
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Topic 7: Demonstrating his/her ability to work with people from other 

cultures.

Biniecki and Kang (2014) indicates that for adult educators who are in need of practical guidance when working with

culturally diverse populations, exploring adult learning through the lens of culture offers the potential to help them

understand:

(1)the necessity of critically examining one’s own and the others’ cultural stories (Clover, 2010; Rose-Cohen, 2004; Taylor,

2006;),

(2)which sociocultural approaches are the most appropriate to facilitate or guide adult learning (Dass-Brailsford & Serrano,

2010; Sparks, 2002);

(3) the importance of developing and maintaining a continuous dialog between one’s own culture and others’ cultures to

assure the success of adult learning [3].

Regardless of which strategies employed to improve cultural awareness and competency of adult students, the

most important to adult educators is the ability to critically reflect on their identity and cultural perspectives and

be well aware of the associated limitations to their teaching practices.

Critical self-reflection is seen as a process of spiritual growth and also a main phase to transformative [3].



Topic 7: Demonstrating his/her ability to work with people from other 

cultures.

Critical self-reflection is important for responsive adult educators to develop a positive cultural identity and a precondition

to fairly conduct culture related learning activities without allowing the dominant culture to dismiss minority.

For this, adult educators not only need to be creative and flexible with their instruction, but also need to take a holistic

approach to improve cultural awareness and competency of adult students.

If the content area is less culture focused, Barber (2003) and Daniels (2003) suggest incorporating collaboration-based

teamwork into the curriculum to minimize possible negative impacts of culture. Most students are far more comfortable

talking to a few classmates at the same time than interacting with the entire class. Being engaged in dialog with a few

classmates, individual learners have sufficient time to get to know each other at a personal level, which helps build a

learning tie that later may become very important to support learning. The strong presence of this tie makes learners

willingto tolerate differences existing within the group to avoid embarrassment[3]
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Activities
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Activity 1 

Name of the Activity: What If 

Objectives of the Activity:

● Explain when feedback should take place

● Prepare and plan to deliver constructive criticism

● Determine the appropriate atmosphere in which criticism should take place.

TSC addressed by the activity

● Accepting constructive criticism

● Showing respect and consideration to others

Material

● Following  printed sheets A4 size

● Pen, Pencil

● Chairs

The pitch:

The students have to observe, analyse and put themselves in the scenes following practicing respect. Then will be asked 

to reflect upon it.



Activity 1

Name of the Activity: What If

Procedure:

Joseph has been monitoring his employee, Susan, and notices that she has continued to be late to their weekly meetings. 

He also notices that even though she is late, she does contribute to the meeting and has her materials ready. However, her 

tardiness usually upsets the other employees and disrupts the presentation of reports that they have prepared. Joseph sent 

Susan an email a few days before the meeting and reminded her that she is supposed to arrive on time and be ready for 

her co-workers’ reports. That week Susan was late for the meeting again. Afterwards, Joseph called Susan into his office 

and spoke with her about the problem. She had excuses, such as car trouble or broken alarms. Joseph reminded Susan 

where it is against company policy to constantly be tardy and reviewed the policy page with her, including possible 

consequences for continued behaviour. At the following week’s meeting, Susan arrived on time.

“Practicing Your Tone”

In the following exercise, role-play each situation with a partner. Turn your back to each other and practice the following 

statements and notice the tone that can come with each sentence. Try to identify the tone you and your partner make on 

each statement.



Activity 1

Phrase #1 – Your job performance has declined 50% this week.

Notes:_____________________________________________________________________________________________ 

Phrase #2 – I’d like to see you improve your typing speed by the end of the month.

Notes:_____________________________________________________________________________________________

“Being Face to Face”

In the following exercise, role-play each situation with a partner. Turn your back to each other or simply look in another 

direction and practice the following statements. Then turn and look at each other face to face and discuss how different 

each experience felt. Which seems to be most effective?

Phrase #1 – Your job performance has declined 50% this week.

Not facing each other: ________________________________________________________________________________

After facing each other:_______________________________________________________________________________

Phrase #2 – I need to see your data entry speed increase before the end of this quarter.

Not facing each other:________________________________________________________________________________

After facing each other:_______________________________________________________________________________



Activity 1

Name of the Activity: What If

Questions

● Can you determine the appropriate atmosphere in which criticism should take place in ?

● Do you think that is preparing and planning  to deliver constructive criticism a good way for showing respect and 

consideration ?

● What can you do in your environment to show respect and consideration to others?

Intergenerational aspect

This activity can be done with different age groups and is appropriate for mixed age groups. In this way, observation and 

questioning skills can be considered from different aspects.
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Activity 2 

Name of the Activity: Acting out giving advice

Objectives of the Activity:

● To practice giving advice to others, following the simple but useful considerations learnt.

● To analyse a situation from different perspectives.

● To practice sharing with others our own feelings.

● To understand other people’s feelings.

● To practice attentive listening.

TSCs addressed by the activity

● Collaborating with others in teams and networks

● Reporting facts or ideas

● Showing respect through good manners

Material

● Bulletin Board

● Pen/Pencil

The pitch:

This activity is for approximately 10-20 people.

Brainstorming, group work, individual work through international quotes

additional scenarios for learners’ to determine whether the actions are examples of good manners which show respect .

Each team presents its methodology for explaining the facts/ ideas.

.



Activity 2

Name of the Activity: Acting out giving advice

Procedure:

Pose a manners-related quotation to provoke discussion.

For example:

“Respect for ourselves guides our morals, respect for others guides our manners.”—Laurence Sterne

“No act of kindness, no matter how small, is ever wasted.” —Aesop

Invite learners to find and bring in quotes of their own discovery. Another variation is to have learners create their own wise 

or witty sayings.

Find from at least 6 different countries quotes about demonstrating good manners. And  read them in their origin language 

and English.  Introduce the topic of diversity by drawing attention to their differences and similarities on these quotes.

Choose one of them for your team and prepare a role play about this quote. Create a situation in which proper or improper 

manners can be used. At the final stage use this quote and finish.



Activity 2

Name of the Activity: What If

Questions

● Which role-play did you like the most? Why?

● What character did you like the most? Why?

● What character did you dislike the most? Why?

● Let’s review: what do we need to take into consideration while providing advice to others?

References

https://www.alexjpacker.com/how-rude

Intergenerational aspect

This activity is an intergenerational activity that can be applied with mixed different age groups. In this way, sense of 

reflection and questioning skills can be considered from different aspects.

https://www.alexjpacker.com/how-rude
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Copyright Disclaimer

All audio-visual material was accessed freely from free online stock image platforms and/or YouTube and apply 

fair use laws without intention to breach any copyrights. If you feel that copyrights were violated, kindly contact 

us at https://becreativeproject.eu resolve the matter in a restorative justice manner. 

https://becreativeproject.eu/
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